
Financial
Information
•	 Discount Information

•	 Insurance Coverage

•	 Payment Arrangements

•	 Financial Assistance Program

Please be sure to update the registration 
staff with any changes to your 
demographic information including: 

•	 Address changes

•	 Phone number changes

•	 Employment status

•	 Name changes

•	 Marital status

•	 Insurance coverage



Financial Assistance
The hospital offers a Financial Assistance 
program for patients who have no 
insurance or are underinsured (out-of-
pocket expenses exceed financial abilities). 

•	 Eligible Charges include non-elective 
hospital inpatient/outpatient and 
professional charges

•	 Non-Eligible Charges include private 
room differences, elective surgery/
procedures and non-McKenzie charges ( 
ex: X-ray Associates fees, reference lab, 
private physician fees)

•	 Family income must not exceed 250% 
of the federal poverty level

•	 Family cash assets must not exceed 
program limits

•	 Patients who may be eligible for 
Medicaid/Healthy Michigan must have 
applied within the last 6 months and 
provide a copy of a denial letter in 
order to be considered for Financial 
Assistance.


